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ABOUT THIS REPORT
B A 5

This environmental, social and governance (“ESG”) report (“this
Report”) captures the ESG performance of Chinese Estates Holdings
Limited (“Chinese Estates”, the “Group”, or “we") during the
reporting period. The information collected during report preparation
process and disclosed in this Report will serve as the basis of the
Group’s ESG strategy, management and future improvement.

REPORTING STANDARD

This Report was prepared in accordance with the requirements as
set out in Environmental, Social and Governance Reporting Guide
(the “Guide"”), Appendix 27 of the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (“HKEX").

REPORTING PERIOD

Unless otherwise specified, this Report covers our progress and
performance on ESG issues from 1 January 2019 to 31 December
2019.

REPORTING SCOPE AND BOUNDARY

Unless otherwise specified, the reporting scope of this Report only
covers our operations in Hong Kong and aligns the corresponding
description in our Annual Report 2019 of Chinese Estates. The
reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency” as set out in the Guide underpin the preparation
of this Report, the contents of this Report and the presentation of
information.

ACCESSIBILITY AND FEEDBACK

This Report can be accessed on our corporate website at
www.chineseestates.com and on HKEXnews website at
www.hkexnews.hk. Readers may contact us via e-mail at
investor.relations@chineseestates.com should there be any enquiry or
comment about this Report.

BOARD APPROVAL

The board of directors of Chinese Estates (the “Board”) has approved
this Report on 22 June 2020.
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE

The consideration of ESG issues is an important determinant to
the long-term success of the Group. To achieve a sustainable
development, we strive to address the ESG concerns by integrating
ESG principles into our operation and management.

A well-structured ESG management approach helps us to identify
the ESG-related risks and ensure daily operations are aligned with
the Group'’s ESG practices. To facilitate an effective and efficient ESG
management, Chinese Estates has a solid ESG governance structure
which comprises of the Board, Sustainability Working Group (the
“Working Group”), and Departmental Working Team (the “Working
Team”).

The Board is the highest decision-making party responsible for the
overall ESG management and reporting. The Working Group reports
to the Board and oversees the Group's sustainability strategies, daily
operations and risk management. Comprised of managers from
key business divisions, the Working Group monitors sustainability-
related matters in operations, reviews stakeholders’ feedbacks and
updates respective policies. The Working Team supports the Working
Group in executing sustainability measures. It is also responsible
for the disclosure of sustainability practices and performances.
With the frequent updates on the industry ESG practices and
regulations, we are aware of the latest sustainability trend. We
listen to our stakeholders and consider their views, comments and
recommendations on ESG management. Materiality assessment
is carried out to identify, assess and refine ESG related issues and
it facilitates the Group in formulating sustainability strategies.
Our efforts in understanding and managing the ESG related risks
enable us to achieve our objectives of creating greater values for all
stakeholders.

To understand stakeholders’ expectations and manage ESG related
issues that are relevant and important to Chinese Estates, we
are committed to maintaining constant communication with our
stakeholders and their views are taken into consideration in the
materiality assessment. To enhance the ESG awareness of our
staff, we continued to educate our staff on the ESG matters that
are relevant to our day-to-day operations. This Report captures the
highlights of our performance and achievements in 2019 in terms of
ethics, employee wellbeing, community contribution, environmental
protection, and product and service quality.
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RS HEREGNESRERE

The Group's ESG governance structure is as follows: REBERE B REANELBERBINT :

4 ] N\

Board of Directors

BEe

J
4 N\

Executive Director

BITES

. J

Sustainability Working Group
(comprised of managers from key
business divisions)
ARFEERIEE
(BEFEXZHEPIRACHE)

4 N\
Key Business Functions
and Divisions
FEEHThAEE R EDFT
4 N\ 4 i N\
Human Resources Company Secretarial Building Management
ANEIR REWE w
/ Y, \_ %% B i
~N
Administration Legal
P N N
TR ) \ ER ) Project Development
HE#ERE
N s N J
Corporate Communications Finance and Accounts
PEEER ) L g st ) N
Sales & Leasing
- . N - . N (include Marketing)

Cosmetics Information Technology SHE LB

btk ) 5 BRRE ) (BIEMISHERE) )

Departmental Working Team
(from different departments with diverse
specialties and functions)

EBPI TAERX
(KEHE TRIEXRFERESFT)
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A. STAKEHOLDER ENGAGEMENT

PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,

SOCIAL AND GOVERNANCE
RE - HBREANESREE

A. HFESH

Chinese Estates engages with stakeholders to understand their EABEZHMHESE T HROMOHE - I
expectations and addresses their concerns regarding the ESG  EHMPIEAEERE 2 kEREBEZEEN
related issues of the Group. To ensure their voices are heard, diverse ~ B8)x - ABERMFAINE REL  RPIDRLEE
communication channels are established to interact with stakeholders — /BifEREEFHETESH VT WREMFNZE -

and collect their opinions.

During the year, we constantly engaged with our key stakeholders, RER - RFATEZELTEHHERXEES B
including employees, shareholders or investors, customers or tenants, 1BE - IR LEE « FLfEF - &R - &
suppliers, contractors, service providers, professional advisors, non- B « REEER - FEEBERH - FEBFAEL(E
governmental organisation (“NGO”) partners, industry associations B4 AIERME - ERAH IEE - TRE
and media. The table below shows various communication channels REFZEHHEEBZ SEERE -

with our key stakeholders:

Key Stakeholder Group
FEFODERRE

Customers/Tenants

xP/MP

Communication Channel

Websites/Social media platforms
Bk MHRFAE

Satisfaction surveys

Day-to-day communication through frontline staff
WBRGETINATER

Customer hotline
EPIRGELR

Employees

(=]

Intranet

PB4

Annual appraisal

R

Team building activities

B A IEEE

Industry Associations

A

Annual and regular meetings
FEREHEZ

° Events
BIEH
o Media enquiry
Media KEEH
e .

Corporate website

NGIE b

.
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RS HEREGNESRERE

Key Stakeholder Group Communication Channel
FTERFHERRE BERE
o Volunteer activities and charitable activities
BLEBREERD
NGO Partners o Sponsorships and donations
SEMUT A& & 1R NN
. Meetings
S
= A
o General meetings
VN
o Annual and interim reports
FRERPHRE
Shareholders/Investors ° Circulars/announcements/notices/publications
R, BEE Mk NE s BRY
o Investor relations enquiry
REEBEER
° Corporate website
NGIF b
Suppliers/Contractors/Service Providers/ ° Ongoing direct engagements
Professional Advisors SEHESHE
HIERAen RGHER, B EER
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,

B. MATERIALITY ASSESSMENT

In 2019, we identified a list of ESG related topics that are potentially
material to the business operation of the Group in the context of our
business and day-to-day operation. For the reporting year, survey and
interviews were conducted for both internal and external stakeholders
in prioritising the importance of the identified ESG topics to both the
company and themselves. A materiality matrix was developed from
the survey result while assessment and prioritisation took into account
of two dimensions, i.e. the importance to stakeholders and to the
Group. It serves as a guide to the Group on the ESG management
and disclosure of the Report.

SOCIAL AND GOVERNANCE
R - HEgREANESREE

B. EEMMG

REZZF—NF > RARBEXGEB T2 EH AL
AEEXHEFABECERENRE - HER
ERHARERE NRNBREFAN  BEHEAR
EONBR I EETRERERTA - HHAAF]
EFNENERERCHABINERE - HERER
BEETEEET REREAETHFNAERE
REERNEMEE - FERELHEFEEMES
B HEFOHENERZERHASENERE -
WAMIERAREHIRE  HEREREEAR
AHmEREEEMES] -

Materiality Matrix

EEMIEREE
A
Medium Priority
& ST
2
T H m
2
59
gg 1713
i 2
5 g
3
)
o
kS
Low Priority
BB R R

High Priority
H =Eems
12 14

Importance to Chinese Estates

HEABXNEEM
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
RS HEREGNESRERE

High Priority
Issues
Number | Aspects List of Sustainability Issues in the Materiality Matrix =12 £ &5
Ek Eil EEMEREETNAHERREELSE B
1 Environmental Air Emissions
RIE JEE SRR
2 Greenhouse Gas Emissions
B E R
3 Hazardous Waste
BEREEY
4 Non-hazardous Waste
5 Energy
EEV
6 Water
X
7 Climate Change
RixZML
8 Green Buildings
memE
9 Impacts on the Environment and Natural Resources
HREMBABERNTE
10 Social = Employment and | Employment Relations
Labour Practices RS
e -ERER
1 T 3m Employee Turnover
s EEREE
12 Occupational Health and Safety v
BERERERE
13 Employee Development
BEERE
14 Compliance of Labour Standard v
57 5 TR
15 Social = Supply Chain Supply Chain Management
g - fEn HIEEER
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PHILOSOPHY AND GOVERNANCE IN ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
R - HEgREANESREE

High Priority
Issues
Number | Aspects List of Sustainability Issues in the Materiality Matrix =12 AR5
fm 5% s EEMERETNIREREREFE =
16 Social = Product Building Safety
Responsibility MEZE
& — o =
17 HE - ERRE Customer/Tenant Satisfaction
BER/HPREE
18 Intellectual Property Rights v
AT
19 Product and Service Quality 4
EmMRBEE
20 Customer/Tenant Privacy 4
BPR /PR
21 Encourage Tenants to Support Sustainable Consumption
SEEPXFAIREEE
22 Social — Integrity Anti-corruption
He-#E R&S
23 Community & Others Community Investment 4
i R H A HRIRE
24 Cost of Housing for People in Hong Kong
EEMRERKA

FEABXEE CHINESE ESTATES HOLDINGS LIMITED
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CORPORATE GOVERNANCE
ERER

We are committed to achieving and maintaining high standards of
corporate governance to safeguard the interests of our investors
and other stakeholders. Our corporate governance practices are
in strict compliance with the Prevention of Bribery Ordinance and
relevant anti-corruption laws. To uphold the highest standard of
corporate governance, the Board and management are dedicated to
ensuring corporate integrity and business ethics in all our business
activities. All management and staff must abide by the standards of
operating ethics and employee conduct set forth in the Group’s Code
of Practice (the “Code of Practices”). Our employees should avoid
any conflict of interest and ensure all business decisions are made
objectively and in the interests of the Group. No staff should accept
any personal advantages, gifts or entertainment from our current and
future business partners in contravention of the Code of Practices.
Any acts of non-compliance may lead to strict disciplinary or legal
action.

To ensure the accountability and openness of our management, our
staff are encouraged to report any misconduct and malpractices
concerning financial reporting, internal control or other related
matters. A whistle-blowing mechanism is established to provide
guidelines for our employees to report any suspected cases and to set
out the procedures to be carried out by the Audit Committee. During
the reporting year, no reported case was received by the Audit
Committee.

In 2019, no concluded legal cases relating to corruption were brought
against the Group. For more information about our corporate
governance policies and practices, please refer to our corporate
website and Annual Report 2019.

—E-hER

Environmental, Social and Governance Report 2019

B oHEgk

BPMBORERREFSEENTEES - R
ERMNEEEREMFNENTE - MO
¥ERBHBESEKB(NLEEREIN REBERE
EERITE c ARERSIZENTEESL  ES
GREBENRFBNEBR TSR ERIETRLER
EhEEEE 2EEEENETIAETASEH
m@ArﬂWUT##WD%ﬁM%%ﬁﬁ&E
ERTHEMEZE - EERBAEMNNEERL
BRAIBREARYAREBHMELTTEAEER
WAz - 28 T TSERIRTTRWZIRRK
RREBBZHNEREATE « YW EF - (£
ERIT R EREENLESEREITE -

REREANEEAREERAMNE - HFISE
BTRHBAMMBGER - MAREIEE AR
ENERTETARER - RADKRL —EARE
RMEE - HEBRREM A RERREMHRES
RHEEREZEGNREBRF - RBEFA - T
ZERBeWEWBBRESR -

RZFE-NF  AEEAYESSETAAREESN
EHEEREN - EZAMOCEERBRREER
TEMNER  FR2HARMANRRREE TN
FEH -

IR
o
#
If

/



Employees play a critical role in the success of the Group. Chinese
Estates endeavours to create an equal, healthy and inclusive
workplace for our employees to grow together with the development
of the Group. With dignity and respect, we recognise employees from
diverse backgrounds and we comply with the applicable laws and
regulations including the Employment Ordinance. We adopt a zero
tolerance approach against child labour and forced labour, and other
illegal form of labour in our operations including the debt bondage,
slavery, or human trafficking. In line with the Group’s values and
international advocacy, no works are performed under threat or
intimidation, and no employee is hired under the legal minimum
working age.

A. PEOPLE

Workforce Diversity

The Group adheres to providing employees with a pleasant and
harmonious working environment that can improve productivity and
enhance diversity and equality in the workplace. We strive to promote
gender equality across the Group. The Group consists of staff from
diverse age group. This encourages innovation while maintaining the
valuable traditions of the Group. The total workforce and employee
turnover data in Chinese Estates as of 31 December 2019 are as
follows:

Employee’s Data

EMPLOYMENT
&R

BEHARENKNERER - EABEXHNE
EYE  BERBENIFERE  FREEAR
BHBEREURFKE - BFAZEEEBERES
st ZHREENEREZR - BEREE(ER
EHDERNBRERIER - RPUEZETY
FEFE T MR85 TIA R EAMIEET A 85 THREX
ZRBETEH - BREAE  IRIAORES -
AL ETES RBWREE - MEERTRA
ERETHEFRNER  BAKENEEBRRE

BRi8E— 2 -

A. EE
EEZHKIL

AEEERFSEBRMMRMEN THERE - A
RELEENMERIESANSHECRFSE - R
PENERARBEABEEERFE - AKEHT
RIEFEARIH B THRK - SASKESKAIF B4
MR - RARMANEEER - EABRHE_
E-NF+_A=+t—BNEEALHERESRKX
RgEmT -

BEEHIE

Total Number of Workforce

BEHER

il

2018

Total Number of Workforce by Employment Category
RIERERE S ESEE

Senior Management or Above
BREEESUL

25 26

®

2018 2019

85 | an

2018 2019

Manager or Assistant Manager
R3PSy BYIBALIR

43 39
N
dilhs »

Senior Supervisor or Below

BREEHLT
408

2018

415

a a

2019
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EMPLOYMENT
&R

Total Number of Workforce by Gender
RIUEFIEIDNESEH

Male Female

ﬁ H 195 ) @

N L 4

dh dik & A& A

2018 2019 2018 2019

Total Number of Workforce by Age Group
REFIRARIEI D B E B 428

. <30 years old
. 30-50 years old
305% 2505%
>50 years old

5052

2018 2019

Turnover Rate

AR

21.8%
33.7%

2018 2019

Employee Turnover Rate by Gender
RIEREI D EIEERE X

Male Female
B zZ
3% AR 27.3% 23.4%
dh dh 'y
2018 2019 2018 2019

Employee Turnover Rate by Age Group
REFRERIB D VERIRAR

(%) (%)
80 & 73.8%
<30 years old
60 60 .
50.5% 30T
30-50 years old
40 5% 30.4% € L 3051 £505%
20.2% >50 years old
” T 12.2% u 5052 4 b
0 0
2018 2019
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Equal Opportunities

Chinese Estates emphasises on the uniqueness of our employees
and values their differences to create innovation and promote
competitiveness through fair employment opportunities. We
embrace diversity while prohibiting any form of discrimination in the
workplace. Our employees are required to comply with the guideline
of equal opportunities specified in the Code of Conduct and to
treat everyone with respect and dignity. We adhere to the non-
discrimination policy during the recruitment process. Applicants are
assessed based on their skill, ability and working experience regardless
of gender, age, ethnicity, religion, race, disability, marital or family
status, or any other characteristics protected by law. We ensure that
our recruitment process remains fair and competitive and we provide
equal opportunities to employees in making all employment decisions
by us.

Remuneration

To attract and retain talents, we provide employees with a fair and
competitive remuneration package based on the internal parity
and prevailing industry practice. Salaries are reviewed based on
the performance and experience of the employees. We attach
great importance to employee’s personal development, training
related to job duties, work requirements and encourage positive
team interaction. Our promotion policies are performance-based.
Employees are assessed not only on their capability but also on their
year of experience and work attitude. We continue to share our
achievements with employees through the reward system. Employees
are rewarded with a year-end discretionary bonus based on market
conditions where certain individual performance levels are met. Our
remuneration packages and policies are reviewed regularly to assure
that employees are assessed and rewarded based on their capabilities,
responsibilities and performance.

B. EMPLOYEE WELLBEING

As our employees’ physical and mental health is of utmost
importance, a series of programmes are organised to promote work-
life balance and quality of life. To promote healthy eating habit,
we encourage staff to have a balanced diet by distributing fruits to
them on a weekly basis. In addition, refreshments are also provided
from time to time, staff can relax from work while enjoying the
refreshments. To express our heartfelt thanks for the hard work of
our staff, apart from organising annual dinner, during the reporting
year, we invited them and their families to visit Ocean Park to enjoy
the thrilling ride and learn about marine conservation.

EMPLOYMENT
&R

FEHRE

EABEXEREENBRELDRMBMANEE -
EBNTRE#SAZRERESHF I - &M
BMNEEY RN TS EIEERF AR
BEARBBETTARTANFERSESI1T
S YEMRGETEERER - HFIEREBIET
BT RIEGEBER - BEETDRERM - 81 R T
TERRIESZ  MAmEMER - Fik - Bk -
FH AR BR - BRSEKERRSEREA
RERRENRE - AREEABEBERERA
FRAZFE - WMEHEMERARE - [E
BRETSOHRE -

o

RWEIRBBAT - BPRBEARFEFERT
XBTED  RESRHERFRARF AR
8 - FENRBRERENKRE MERETR -
BPEGEENEAZR  TERERBNE
RIEER - BsBEBnEEES - HFINE
FERRDERKRBETE - BETERBEE T
N MABREERTEEEESTZ - BIH
BEBRBHEEEEDZFRMMNAR - HFAE
e - EREEDETEARBKFEEENSE
RESRIRE - RPIEH RS FMEERBOR - &
REERBEETIEEN EEMRKRREGETIZK

B. EERE

BENFOREREEZE  AREMEFE—
Ryt el E THEMETNFERBELE - B
REREAREBE  HMBARNE T HBKRE
B IS @ R o toh - RPN
BTARIEFBIRE  ZREHM - RROUK
METHFHTE  BRERBFREIN  RIWE
FR- BATEBEIRERBRGEFRE
FXRBOBENER KRB FRE ©
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EMPLOYMENT
&R

Employees are encouraged to leverage their leadership and soft skills
in serving the social community. To recognise the employees’ efforts
in community volunteering, certificates and gifts were awarded to
employees who devoted 10 hours or above in volunteering during
the year.

Please refer to the Chapter “Community” for further details on our
efforts in increasing employees’ satisfaction and our achievements
and contributions in aspects outside of work.

C. SAFE WORKING ENVIRONMENT

Chinese Estates strives to provide a safe and healthy workplace
by managing the inherent risks in our operations. We comply
with all applicable laws and regulations including the Employees’
Compensation Ordinance, the Occupational Safety and Health
Ordinance and relevant safety practices stipulated in the Construction
Sites (Safety) Regulations.

To ensure the health and safety of our building management
front-line staff, we provide annual occupational health and safety
training on personal protective equipment, fire control, loading
and unloading, manual handling operations and confined space
management. In 2019, there were no reported cases regarding
workplace fatalities for our employees. There were 6 confirmed injury
incidents relating to the provision of a safe working environment
and protection of employees from occupational hazards during
the reporting year. A total of 110 lost days due to work injury or
occupational diseases was recorded.

BMIE B E B HERAE T B R MR AR AL
BE-REGEEEMHERETIRFTAELENS
B RERETRBEEE10NFXRALHEE
BRI R o

EREMRRERERERREMELNBSIRET
EAINER L R BERME — B - F2H
[ftEl—F -

C. ZR2TEERIE

FANEXEREREEETASFENAR B
REZERERENTIFERE - RMBRUEEH
BRG) - (BELR2RERGD) FMBERXL
BIER R (R (Z2) R H) TR ERR
2HRE -

RERMEEERMRETINRERL S - HfR
HEERERRRLZ 2 - REBAD#EX
BBl - KE - FHREREHEREESE
B NZF—NEF  RALEEERTERERN
RUHRERD - RBEFAR - BRNERZET
FREMRERBRL2XBEXCENEETEER
AF6R - ATERBERMEFIELE£110MRE
TER o

During the annual training,
occupational health and safety videos
were shown to staff to update their
knowledge on a regular basis.
REZEIIERE - 8 TR
REZZHT R - EBHEH A
e o

Safety tips for public health & safety
& personal hygiene skills against
epidemics were introduced to staff
during the training.
RIEFIHARE - M B TEREEEIFEXR
MITHARREER T2 U REARE
RO 2L -

Staff were trained in the proper use
of fire extinguisher in the fire safety
workshop.

BTIRNENZ2 TETRBABIE
HEE R TR o
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D. CAREER AND PERSONAL DEVELOPMENT

To improve service quality and maintain the competitiveness of our
staff, training opportunities are provided to employees in delivering
exceptional services to customers and to cope with business needs.
In addition, we encourage employees to pursue further education for
self-enhancement or career development.

New hires are required to attend a compulsory New Hire Orientation
to be familiar with Chinese Estates’ corporate culture and to
understand their duties and skills required for their roles. To promote
sustainable growth for both Chinese Estates and employees, on-the-
job training is provided to enhance employees’ job-related techniques
and consolidate industry knowledge.

Our Educational and Training Sponsorship Scheme supports
employees’ continuing education and skills training. Employees
enrolled in qualified courses with satisfactory performance are eligible
to apply for the sponsorship with reimbursement up to 100% of
the tuition fee. These include higher education courses relevant to
employees’ job duties organised by local educational institutions. The
external training programmes enable employees to enhance their
professionalism and maximise their potential, as well as become well-
rounded in their careers within the Group.

In alignment between our business needs and interest of our
employees, we regularly offer training that is tailored to individuals
and industry-specific. Training topics consist of the integral of various
business segments to equip employees with the necessary skills and
knowledge to manage the complex business scenario.

Building management is one of the key business segments which
highly depends on specialised knowledge and practical skills that goes
beyond the professional qualification. Therefore, we regularly offer
specialised trainings under various circumstances, including topics
ranging from occupational health and safety to customer service.
Apart from receiving specific professional training, office employees
must abide by the annual training plan while front-line employees
would attend regular on-site trainings with tracked records of
attendance.

EMPLOYMENT
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Development and training data of the Group in 2019 are as follows:

BRMEIEE

Development and Training Data

Percentage of Employees Received Training by Gender
RURIESHEIEER DL

37.70% 8.19%

Per trained employee Per total employee
RZIEEHE EZE2RESHE

Female

g3

Male
£zl

®

Per total employee
E2RESHE

62.30%

Per trained employee
EZIEEHE

Percentage of Employees Received Training by Employment Type

ZEBERED

NEZIMEEB DL

Senior Management or Above
BREEERUL

Manager or Assistant Manager
AIB o BIR AR

15.38%
o B
\ 4

Ak«

Per total employee
ZE2RESHE

9.84%
o B
Y Al

Per trained employee
EZIEEHE

0%

“

Per total employee
EZE2RESHE

0%

@l

Per trained employee
RZIEEHE

Senior Supervisor or Below

BREERUT
90.16% 13 25%

8T8

Per tralned employee Per total employee
ZilESHE RERESHE

Average Training Hours Completed Per Employee (Hours)

BEEETHZ I TR (1)

‘ 0.15 .

N

1.20

Per total employee

Per trained employee
RERESHE

BEIESTH
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Chinese Estates is dedicated to creating values for society while
striving for company growth. We are keen to engage in various
charitable activities, donation and sponsorship events to show our
love and care to the society. We strive to nurture a culture of social
responsibility through partnership with NGO in organising community
activities to promote a caring culture in the society. Our staff are also
welcomed to join the Chinese Estates Volunteer Team to interact
with people from different sectors of the community and help the
people in need. We believe that the business-community partnership
will provide long-term benefits to the society and foster a friendly
and caring culture in the company.

Our community investment programmes focus on four target areas:

COMMUNITY
&

FEAEENKRARERRFR  MAORTEEER
B ZMAEGRLSLEZHEZELY  BAMEYE
8 BRIEMAHEENEE - RAEEEIFHGT
AERBHER  AEtRESRELSHEEX
£ BHBEULEEEL - EABEXENETHE
BTEEETMA - BHRAEANALESL
HOATENAL - BRABEED - LEBHE
FERREETREEME - XN R B AR
REAERXIE

I R IE S SIRE A T E B 1R A

Charities
=

Community services

& AR 7%

In 2019, Chinese Estates donated a total of HK$907,181 to support
charitable projects organised by governmental organisations and
non-governmental organisations and community groups. We also
encourage our staff to give back to the society by joining different
volunteer and charitable activities. During the reporting year, we
participated in 52 charitable activities, contributing to a total of 594.8
volunteering hours.

With the consideration beyond financial return, Chinese Estates
integrates community investment into business operation. We
leverage our resources to support the local community by offering
shopping mall spaces that are under our management to different
organisations for hosting exhibitions, charity sales and publicity
events. During the reporting year, venue sponsorships were offered
to Society for the Prevention of Cruelty to Animals (Hong Kong)
(SPCA), Leisure and Cultural Services Department (LCSD), Power of
Love, iBakery, Hong Kong Organ Transplant Foundation and Hong
Kong Hereditary Breast Cancer Family Registry. In 2019, a total of 6
events were held at The ONE and Windsor House.

RZZE—NF EABESFTEH07,18175
T TR SBARERERNASERNEE
HERMERE KM TZEBETEBRLHETH
MNEIRBRZIZHOELE - RBEFR - &K
MRES2BEREZEE - & TREFHL594.8/)
B o

FEABEXBHEBRERBARBEFE 2T  TEE
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EENAREY  RIMEFA - RfIMEEE#
BOHE  REREEBE BELNE EH
BHEBETRE  AEREBEETCERBFEERN
ABRKERBEREISHER - R-T— N5
RThe ONEREEEHBMETHED -
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A. CHARITIES - ENCOURAGE OUR
EMPLOYEES TO PARTICIPATE IN
VOLUNTEERING ACTIVITIES

Chinese Estates Volunteer Team was established in 2007 to engage
in different community initiatives. Staff and their families, as well
as other stakeholders, are invited to join the volunteer team to take
part in the charitable events and make differences to the society. The
strategic volunteering programme enables us to make a long-term

A Z=-FREEZSNETIEH

EABXENBIBEBR TN - U2ER
RKHEES - ETRERBAREMEHERE
BMMAZTEE  2EZEZELZHEASHEELE
Bt - RESMER TIRISAH IR MIEN R AR
e R EAEGE o

commitment to community contribution.

The highlights of major community activities attended in 2019 are as

follows:

Charity
REKE

Commission on Poverty
KEZE®

ATAR-_Z-NFLENTELRED

W

Event

EE

“Life Buddies” Mentoring Scheme 2018/19
(& e Fm] BAzE12018/19

Ocean Park Conservation Foundation, Hong Kong

BREFREREES

Hong Kong Island Region Flag Day
EEEEMA

Run For Survival 2019
A RERETE2019

Oxfam Hong Kong
Ve I

Oxfam Rice Event 2019
LHEOKEERTTE2019

Hong Kong Federation of Handicapped Youth
EEEREEENE

Joy Charity Walk e Inclusion e Sports Fun Day
[2FE1T] o 2Rk o EHFELR

World Vision Hong Kong
EHEHASTHE

Skip-A-Meal 2019
82 —2&2019

The Samaritan Befrienders Hong Kong

BERISMERIEARE

Kowloon Flag Day 2019
BEEEERA2019

Quality Mentorship Network
BERRBE

Environmental, Social and Governance Report 2019
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Case study 1: “Life Buddies” Mentoring Scheme

Chinese Estates supports the “Life Buddies” Mentoring Scheme
organised by Commission on Poverty for three consecutive years. In
the reporting year, we partnered with Concordia Lutheran School —
North Point to organise the mentoring programme. Various types of
activities were organised for students such as community services, job
tasting and career development workshop. Exposures to a variety of
activities would enable students to search for their interest and plan
for their future.

To help students make informed choices about their future, 11 staff
from Chinese Estates Volunteer Team participated in the mentoring
scheme to give inspirations and advice to senior secondary students.
Following the “adopt-a-school” model, our staff would visit the
school on a periodic basis and provide students with guidance and
support on their future career path. The mentoring scheme not only
benefits the personal growth of the youth but also help fostering the
future pillar of our society.

Event Highlights:

In January 2019, we organised visitation to Sik Sik Yuen's District
Community Centre. 8 volunteer staff and students hosted various
interactive activities for the elderly who live in the community and
distributed gift packs.

a&
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&
B[R » BElHRHE

EANEXEBE-FXFAKEZEEENN
[ o BRJAAE - RBEFA - LRI A

wETEEFABE AR S RBELEEBSEE
B Plant R RS - [BSERI MBEBRRTE
Yo 2NEREDNEBLASKACHERY

R EFEHE -

REDBEHHERFIELATEE  FAEESR
TEBENIEBEI2NMAE - AepERH
RMBERER - MR BIATRER A (ER ETT
BB TEERIEER - BSBERMARRE
EREMHIESI KX - MG ETEERERFE
ABBEARE - A B EE B A & MR RARER

EEEEE
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To give students a taste of real-world of work, we offered students AELLEBRSTEENTIERE  HMASERMH
the opportunity to work as little helpers for Chinese Estates’ annual #EEREEZEABEN T —NF—ARTHNESF
dinner held in January 2019. Students were assigned to different BE/NBIF - BENES R ESETRBE - b
duties in the event. They worked under the guidance of our mentors 37 ERIAYIEE T T 1k - LA 48 4 1 32 40 IE
to ensure the smooth holding of the annual dinner. B17 0

i ‘NL;?"L

In June 2019, a game workshop was organised to enhance students’ MR =-ZT—AF/XA - ﬁiﬁiﬁ %%*%ﬁlﬂilf’ﬁiﬁ
communication and problem-solving skills. Students were required to AR E B E BB KR H G - BEBUEBER
work as a team to complete different tasks prepared by our volunteer nﬁkﬁﬂjﬁ%lﬁl/&ﬁmxﬁﬁi‘x

staff.

In October 2019, our staff mentors visited Concordia Lutheran School MR —-Z—hF+ A & H M E TEMH L A
— North Point to organise a workshop for students. Student was [FIFFE - AE AL T {EL o JEAI{’E?\?F%W‘*B# '
paired with a mentor at the beginning of the workshop. After a series ST REB4EE— ZERE Y - K168 — X5 E it
of interactive games, students and mentors could know more about B @ £24 EEED IR LR o

each other.
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Case study 2: Run For Survival 2019

In May 2019, 7 members from the Chinese Estates Volunteer
Team participated in the annual fundraising obstacle race “Run For
Survival” organised by Ocean Park Conservation Foundation, Hong
Kong (OPCFHK). The obstacle race aims to raise public awareness on
threats to ocean caused by marine debris. 7 of our employees joined
the obstacle race and ran along Pak Shek Kok Promenade.

During the race, our employees eliminated the obstacles and visited
the checkpoints to complete a series of missions. These challenges
simulated the severe living condition of marine life full of marine
debris. The obstacle race emphasises on biodiversity and wildlife
conservation which in lines with our focuses on environmental
protection and conservation.

COMMUNITY
HE

ExR2 : £REFREFE2019

RZZF-NFRA  FABEXRZTEKWTAK
E2NMBBEREEFAEREESERNFEEN
EREEEREE] ERESERSARYSE
ARGERNEFRBNRE - RIIW7EESR
2NEHRE  LHEODLASERERS -

EES  BMNEEEBERYIESEH
R R T —RINER - ZERBRREFLED
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B. SUPPORT THE CHARITABLE ACTIVITIES

FOR GREATER IMPACT

Apart from participating in the charity events, Chinese Estates
also provides monetary and material contributions to different
organisations to support initiatives in education, environmental

B. XIFEERE  BREEX

FED
BRSNEEFDIN - EARE TR TREERE

SEREMRY  UXFHHE  RERE HE
ﬁsﬁaﬁ

B - BBE - B - @FEEEFEH -

protection, community caring, sports, art, health promotion, etc.

The highlights of major donations and sponsorships in 2019 are as

follows:

Organiser

E iz Y

Hong Kong Hereditary Breast Cancer Family Registry
EBEENIEREERE

IUTAR-E—NFNEERENEEDH :

Event

EE

The Hong Kong Hereditary and High-Risk Breast Cancer
Programme

FEEEUELSEIELEETE

Heep Hong Society
mEE

Charity raffle and gift sponsor for Great Chefs of
Hong Kong 2019

2R R ANER20198ZB5REMED

Hong Kong Federation of Handicapped Youth
EREEEEHE

Joy Charity Walk e Inclusion e Sports Fun Day
[f2FE1T] o 2Rt o EHFELR

Ocean Park Conservation Foundation, Hong Kong

BEEBFRAEREESR

Run For Survival 2019
EREREE2019

Hong Kong Paralympic Committee & Sports Association for
the Physically Disabled
EARKEANRZEESRALTBEDGE

“Run for Paralympians” Charity Programme —
Standard Chartered Hong Kong Marathon 2019
[EEERIER] B3V - B AAFAI2019

The Standard
TR

The 4th Story Writing Competition & The 8th English
Writing Competition
FMHERAXREEMELBEE ) \ERXSELE

Commission on Poverty

KEZEB®

Case study 3: Joy Charity Walk e Inclusion ¢ Sports Fun Day

In October 2019, the Chinese Estates Volunteer Team participated in
the Joy Charity Walk e Inclusion e Sports Fun Day organised by Hong
Kong Federation of Handicapped Youth. It is the second year for the
Group to support the event. The Group obtained the Bronze Award
in the Organization/Corporations category of Highest Fundraising

Amount in recognise of our contribution.

Environmental, Social and Governance Report 2019
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Joy Charity Walk aims to support the development of the sport
for the disabled, such as wheelchair basketball, wheelchair tennis,
wheelchair racing, etc. By experiencing the restrictions in the body
movement, it aims to raise public awareness towards the participation
of the disabled in sports and the importance of maintaining the
health of the disabled. By participating in the Joy Charity Walk, our
staff could appreciate the ability of the disabled, which contributes to
the social integration between the disabled and the able-bodied.

COMMUNITY
HE

MEETIEEXFERALTEINER @ Pl
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Case study 4: “Run for Paralympians” Charity Programme

We continued to show our support to the athletes with disabilities
in pursuing sporting excellence by participating in the “Run for
Paralympians” charity programme — Standard Chartered Hong Kong
Marathon 2019. 9 members from the Chinese Estates Volunteer
Team participated in the 10km race. The fund raised in the charity
programme will be used to support the regular training for the
disabled athletes and promote sports for the disabled. Apart from the
embodiment of inclusiveness, the event also encourages our staff to
obtain a healthy lifestyle by participating in sports.

BR4: [BEERREE|BREY
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C. AWARDS AND CERTIFICATION

Our contributions and supports to the community are widely
recognised by different charitable organisations. We will continue to
leverage our advantages and resources, to give back to the society

and fulfil our corporate social responsibility.

The major awards and certificates received in 2019 are as follows:

Organiser

EWRA

Agency for Volunteer Service

B TIFERRD

C. REHEIE

BPEHRNERMEXFESTRAERENE
AR RABEENAHEMNEZRER - B
BEHEVETRMANEELERT -

ATAR_Z-NEMESHTIERANEE :

Award/Certificate
®1EBE

Hong Kong Community Volunteers (Corporate Member) —
Certificate of Appreciation

EREEIE(ERSE) - =1k

Commission on Poverty

KEZBE®

Certificate of Appreciation for donation towards the 2019
Future Stars — Upward Mobility Scholarship
201988 A 2 2 - Lif B2 ¢ | BB R M

Life Buddies Mentoring Programme 2018/19 —
Certificate of Appreciation

K o E[R2018/192F M KT E — BFH

The Hong Kong Council of Social Service

et eRBEHE

10 Years Plus Caring Company Logo
EE0F A R REBE IR

Hong Kong Federation of Handicapped Youth
EEEREEFEHE

Joy Charity Walk e Inclusion e Sports Fun Day
Organization/Corporations Highest Fundraising Amount —
Bronze Award

[M2FE1T] » R o EFHFLRA

g BRI Re SRR

Hong Kong Paralympic Committee & Sports Association for
the Physically Disabled
EAREANRZEESRALRBEDGE

“Run for Paralympians” Award

75 15 52 B A 28 | 8208

Volunteer Movement, Social Welfare Department

HERNEEITES]

Bronze Award for Volunteer Service (Organization)

IRE TS TSR (H )
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Award/Certificate #1E RE
' fuliol
i B esta
¥ VOLUNTEER SERVICE N
s R R T H EH“

INTERNATIONAL VOLUNTEER DAY

s Diecember

WiER M (WA
Hong Kong Commnuenity Vildumieers (Corporate Member)

34 7 IR

Certificate of Appreciation

[
presented o

AL

M AT dL © 944 /NiF

ATRMSREETH - REFRIE 200 DE « MR

4 treaqririan of gr coeibuion feacking SXE weree Rt it e ivar

AB LIPS
Ay for Vistuniees Serroe
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Hong Kong Community Volunteers (Corporate Member) —

Certificate of Appreciation
EEETEHEREE) -2

Certificate of Appreciation "
ol [ 4
B E

Chinese Estates Holdings Limited

ELRE M F #2019 R 2 8
L |G iEsRLh

For your generous donation lowards
the 2018 Fulurs Stars — Upward Mobility Scholarship

U ¥ &

EEONAFEER, LREENR, GBS #
W kiatiewm Crwung Kin-chung, GBM. GBS P
‘it Scowiary o hmiyraten
u’g nECAR
R Corumission on Foverty

i,

Certificate of Appreciation for donation towards
the 2019 Future Stars — Upward Mobility Scholarship
[2019FA B 2 2 - Lif 82 ¢ | BB =&k

| 4 A
4 %
% Jom

2018/19 52 £ b fx 51 @

Mentoring Programme 2018/18

LR
Certificate of Appreciation
to

EAEREH
Chinese Estates Holdings Limited

7
Skt T
RFETEERRSE, %HBR. 23S P

e Chating ir-churg. GBM. GBS, JP
Gt Sezretary for Adeiristiation

\ L FU >
. A

Life Buddies Mentoring Programme 2018/19 —
Certificate of Appreciation

& e EE2018/192 F A A AHE - REk

Yﬁ"ars+
C

aringcompany
Awarded by The Hong Kong Council of Social Service
Ese g gk

10 Years Plus Caring Company Logo
BEI0FRIA L EREBRERIEIFE
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Joy Charity Walk e Inclusion e Sports Fun Day
Organization/Corporations Highest Fundraising Amount — Bronze Award
[EFE1T] « 2Rl o BEERLRA
Wig ERARIRe ERAEER

Sﬂﬂﬁ!ﬂ%li‘&#ﬁfﬁlﬂ MmrE) i

Bronze Award

or Volunteer-Service (Orgonization)

This certificate is awarded to

Chinese Extates Holdings Limited

in appreciation of its contribution of 516 hours of volunteer
service to the community in 2019

b - T
S — /’/_ -
(s Matthew Cheung, AMr Gordon Leuns, 1P

GEM, GES, P Director of Social Welfare

Chied Secretary for Administration /
Valunteer-in-Chief

December 2019

) i A
E-F-ASMESNERTY - EHGEE 516085 - HTEE

19«.9:]'“__ 5 @

R RS HERENE
AEE o8
a8
“Run for Paralympians” Award Bronze Award for Volunteer Service (Organization)
[75 45 5 BRUR 58 | 8RR AR E S TIEZR T (B 88)
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Recognising the environmental impacts arising from our day-to-day
business operations, Chinese Estates makes every effort to mitigate
those impacts so as to minimise the harm to our environment. We
have been taking various measures to reduce the adverse impacts of
air emission, wastewater discharges, waste generation and natural
resource consumption. Initiatives for promoting the efficient use of
resources, such as energy, water and other raw materials, are in place
to ensure our pledge to the environment.

Chinese Estates strictly complies with all the relevant provisions
of environmental laws and regulations regarding the air and
greenhouse gas emissions, discharges into land and water, and
hazardous and non-hazardous waste generations. These include but
not limited to the Air Pollution Control Ordinance, Environmental
Impact Assessment Ordinance, Waste Disposal Ordinance, Water
Pollution Control Ordinance, Noise Control Ordinance and Hazardous
Chemicals Control Ordinance. During the reporting period, there was
no case of breaching of related laws and regulations.

We concern environmental risks throughout the whole value chain.
As such, we deliver clear messages to our suppliers and contractors
about our concerns and expectations on environmental issues,
especially for project development. We have clearly stated our
requirements through written specifications and legal documents.

We take environmental impacts into account in the entire lifecycle
of our business projects, including planning, design, development
and operation. Various environmental measures are in place in
different business units to manage our environmental impacts. At
self-owned or managed sites, we adopt green initiatives and promote
environmental awareness. In our offices, we strive to create a green
workplace for our staff.

A. ENERGY AND CARBON MANAGEMENT

Chinese Estates relies on energy in our business operations, especially
for property development and building management. We realise the
importance of reducing energy consumption and carbon footprint
to mitigate the related environmental impacts. In this regard, we
implement energy-saving initiatives to better manage our use
of energy. For instance, we conduct regular energy audit at the
properties that we manage, including Windsor House, Harcourt
House and Wanchai Computer Centre, to analyse their energy
consumption, and identify opportunities to reduce energy usage
and carbon footprint. In addition, the lightings of the properties we
own or manage are switched to LED lighting for energy efficiency
enhancement.

ENVIRONMENT
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To demonstrate our commitment to reducing energy usage,
we support the Charter on External Lightings launched by the
Environment Bureau. We are committed to minimising the light
nuisance and energy wastage by switching off unnecessary outdoor
lighting at night. In 2019, Excelsior Plaza and Causeway Place were
honoured with the Gold Award, while The ONE, Windsor House and
Wanchai Computer Centre were honoured with the Platinum Award
respectively. Besides, we actively engaged in green events organized
by Non-Governmental Organisations (NGO), such as the Earth Hour
by WWEF in March 2019 and the No Air Con Night by Green Sense in
October 2019, to reduce energy consumption.

To create an environmentally-friendly atmosphere and encourage
green behaviour at our workplace, the Group appoints the Green
Office Team to formulate and implement energy conservation
strategies at offices. The Green Office Team adopts various measures
to enhance the employees’ awareness of energy-saving. For example,
stickers are posted next to light switches and electronic appliances
to remind employees to turn off idle electronic appliances and lights.
Reminder emails are also sent out to communicate these initiatives to
our employees. To ensure the green office initiatives are carried out
effectively, the Green Office Team will review all initiatives twice a
year.

RBTRIRPIE R BERE B R AGE - RIAISTHR
BERETHC(FINERNETE) - RFHNEBR
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The amount of energy consumption and greenhouse gas emissions PR EHAMEFEEE R AZERAEYHRE
during the reporting period are tabulated below: ™
Unit 2019 2018
B —E-hF —\%F
Energy Consumption
RERHAE
Electricity Kilowatt Hour (kWh) 41,186,773.0 41,059,872.0
B T R
Gigajoule (GJ) 148,272.4 147,815.5
FIEH
Towngas GJ 56.1 59.8
R FIREF
Energy Consumption Intensity GJ/HK$ Million Revenue 275.2 175.3
BERBERERE FREE BEBITHEA
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BRIR
Unit 2019 2018
BAL —E-NF — N\
Greenhouse Gas Emissions
AERBHEN
Scope 1 — Direct Emission Tonnes of Carbon Dioxide 3.0 3.
HFE1 - BEHER equivalent (tCO,e)
WE—SEALIRE S
Scope 2 — Indirect Emission tCO,e 28,070.0 27,986.8
#E2 - FEBEN Mg = %{t e E
Greenhouse Gas Emissions Intensity tCO,e/HK$ Million Revenue 52.1 33.2
RERBENEE MoStEE BEETEA

B. WASTE MANAGEMENT

The Group is committed to minimising the waste disposed to
the landfill. As such, we implement different waste management
initiatives in the properties and offices we own or manage to
minimise waste generation. We actively promote reusing and
recycling to maximise the lifetime of useful materials. The Group also
engage conscientious recycling contractors to collect and process the
recyclables responsibly.

At our managed properties, we encourage our tenants and residents
to practise waste separation at source. We have placed multiple
recycling bins in the properties under our management, such as The
ONE, Windsor House and Harcourt House. Besides, we work closely
with environmental organisations to carry out recycling programmes
to facilitate the recycling of festive consumables. In January 2019,
our managed property Harcourt House participated in the Christmas
trees recycling programmes organized by Environmental Protection
Department.

Food waste in Hong Kong contributes to a significant amount in
the composition of municipal solid waste. The Group has been
collaborating with our business partners and suppliers to initiate a
food waste reduction programme. A food waste recycling machine
is placed in The ONE, which allows restaurants to recycle used tea
leaves waste. Moreover, coffee ground and used tea leaves collected
at Windsor House, The ONE and headquarter of the Group are also
brought to the food waste recycling machine for further processing.
They are converted into fertiliser and utilised in the garden of our
managed properties and our developed organic farms on podium
roof of Harcourt House and in Fanling.

B. BEYWEE

AEBENBOHEEEZREY - Bt - RIRMIFA
BEREENMELPREERTRNERYE
BN BERVELBREY - RMERERE
AR EWRAA - A&RAREERAE B8R &
REY - AEBETEFER N L UEBSHIE R
B ¥ A] [0 A o

ERMEENYE  RMSBEPREPEEK
REBEDBERY - RARMEENYERESZ @A

G Uiss - BFEThe ONE EERERERAE
IS - B ERRAS B RS ERT O UGS

AR #E 8T BB mAy IR - F*%*hifﬂ
BFFEENYEEBRKER N T RERE
eV BB FEA m YAt B

BHEREEmERERZRMAXTHEE AR
B -AKE-BHEXHEBHMMERSE  Bit
B B R 8l o TAMIEThe ONEH*‘“ﬁﬁﬁ%@HSZ
o BEREUWERTE - Lo EAE
The ONE&ZF%@{%@%BW%E’U%H@Fiﬁ&m%gﬁ
BERTESGEWHBERE - ZEEHRSLRE
o YARBFPMERMENEENREMARE
BAEVAERRNERENEHERS -
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Food waste collected in our managed properties is converted into fertiliser which is then used in the sky garden of The
ONE or other our managed properties gardens and in our developed organic farms.
REMAEENYERENTHSLAIER - B ARThe ONENZEFRIER SR MAEEMNMEILE RERBENGH#

Bi5 -

Food Waste Recycling Machine in The ONE A view of a Sky Garden planter in The ONE with the
The ONEJE #4 [ o recycled fertiliser produced from the Food Waste Recycling

Machine in The ONE
FIFThe ONEFRT £ 2] i A 2= A [B1 U AR £HZ B B9 The ONE
=hIEEEY

A view of our developed organic farm in Fanling where some of the fertiliser generated from the Food Waste Recycling
Machine in The ONE was consumed.

RMEMBERMBENERERS - HIEFEThe ONEF SR E L E D AER -
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At our offices, waste reduction initiatives are also in place to create
an environmentally-friendly working environment and cultivate
green minds. We establish e-communication channels to substitute
the use of paper to promote a paperless working environment. Not
only can we minimise paper wastage at the source, but also increase
the efficiency in our daily communication within and outside the
organisation.

To encourage recycling at our offices, not only do we set up collection
points for paper recycling, but we also place boxes around the offices
to collect reusable stationaries, such as file folders, single-side-used
paper and pens, to give them a second life. Used printer cartridges
are returned to suppliers. Retired but functional electronic appliances,
such as computers, printers and fax machines, are donated to
organisations which help people in need. In 2019, we supported the
Recycling of Old Electrical Appliances by the Environmental Protection
Department.

The amount of waste generated and recycled during the reporting
year is tabulated below:

ENVIRONMENT
R

ERNEAN - HATRBUR D BEEZYE R AE

ERBRENTFRELESAETH - 2
VEFBAREERERNER - AERER
L THERE - AT E R REREE LR DR RR

& AR SABASN B EEARE

RBERBEAZETEYR - BT ERERRE
LGe S ﬁﬂ%“*ﬂlmﬁA%%ﬁTﬁ
REXE - Pl sk > BEEERRE - UE
TBIRFIA - ﬁfFﬁH%i&!?éE‘ﬁﬂEWf% AL%%@U’E
B DEAENRETNEFRE - PIINER
ITHIR R EEH %%m%%%ﬁﬁxkim@
B N-_ZT-NF BAXKRERESERD
BREERLUES -

RBEFRNELROKRNERYHRENT :

Unit 2019 2018
s —2-NF —E-NF
Non-hazardous Waste Recycled
B EEREEY
Total Non-hazardous Waste Kg 44,181 32,567.3
BEZERY NI
e Paper Kg 39,616 26,025.3
Aok YNIN
e Plastic Kg SY6%5 449.9
R NI
e Metal Kg 469.3 416.1
G NI
e Food Waste Kg 3,519.2 5,676.0
BT ek NI
Unit 2019
B —ZE-NF
Hazardous Waste Generated
BEENBEEEEY
Computer Pieces 102
B (55
Hazardous Waste Recycled
EWHEEREEY
Computer Pieces 39
) *
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C. USE OF RESOURCES

Being a responsible corporate citizen, the Group is committed to
extracting natural resources without depriving the environment.
In this regard, we allocate sufficient resources to implement
procurement standards and monitoring programmes to make sure
the practices are aligned with our commitment. We adopt different
measures to promote the efficient use of energy, water and other
raw materials, for examples, we use carpets that are produced
from recycled materials in a number of our commercial properties
and conserve the use of water by installing dual flush toilets in the
properties we own or manage.

The amount of resources consumption during the reporting year is
tabulated below:

C. EREH

ERBEEANDGELR AEEBNETEER
SRR TRREVERER - AR R - RADE
RHERAERERBEERERE  BRZF
BHITTE BN AR - PR RTEA (R E
BEIR - KREMEMHOERER  BHIME -
BES D BAMERAABRBEYHBH
HWEE - MAEKAK  RAEMEEREENY
XRREZPRIKA o

RBEFRANERBERBEDT ¢

Unit 2019 2018!

i) —E-hE —E)\F
Water Consumption?
FEKE?
Water Cubic metre (m3) 213,064.2 212,839.0
X SR
Water consumption Intensity m3/HK$ Million 395.3 252.3
FRERE Revenue

MK

BEBTHA
Consumable Resources Consumption
THIEMEIRAH
Hand Soap Litres 7,586.6 n/a
HFR 7t AEHIE
Paper Towel Kg 48,923.4 n/a
WFA NIy REHE
Toilet Paper Kg 65,966.5 n/a
JA 4K NI REHE
A3 Paper Kg 705 515
A3 Ny
A4 Paper Kg 10,670 11,505
AR Niy
Fluorescent Tube Pieces 4,889 4,308
rHE 53

/ Data of hand soap, paper towel and toilet paper in 2018 are presented

in different unit.

2 Due to the outbreak of COVID-19 since January 2020 in Hong Kong,  ?

“E - NFORFR - KT RAEROBIET
EELELTR
mAESE —F - FF— A RBE2019BHAE

the Water Supply Department has stopped their manual water meter FOKBEERE-RBHEEEEAFEIUKE

reading recording service for certain period of time, and some water
bills have not been received as of the date of publication of this Report.
A small proportion of the water consumption data in this Report is
based on estimation and will be updated in 2020 ESG Report.

Environmental, Social and Governance Report 2019
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To achieve higher operational efficiency, Chinese Estates actively
engages with employees, customers and suppliers to understand
their needs and expectations. Opinion from stakeholders are taken
into consideration in our business development. We strictly abide
by all relevant laws and regulations regarding health and safety,
advertising, labelling and privacy issues associated with our products
and services.

A. PRODUCT AND SERVICE QUALITY

Chinese Estates strives to offer high quality products and services
with excellence and creativity. It is essential to improve our customer
satisfaction. While we are building trust with our customers, we do
not compromise our professionalisms and business ethics.

Collecting feedback is vital to the enhancement of customer
experience and our business growth. To improve our products and
services, we listen to our customers and take every opinion seriously.
We have established multiple communication channels for our
customers to provide valuable feedback. A holistic quality control
system and assurance procedures are in place to manage the quality
of products and services. When it comes to property development,
our contractors and suppliers will provide professional advice and
site supervision to uphold the building quality from the design to
completion stage.

We are ambitious in incorporating green building elements into
properties we own or manage to minimise potential environmental
impacts and safeguard the health of our customers. In 2019, Windsor
House and The ONE were awarded the Indoor Air Quality Certificate
(Excellent Class) by the Environmental Protection Department, while
Harcourt House obtained the Indoor Air Quality Certificate (Good
Class). In addition, Windsor House was certified with the standards
of the Quality Water Supply Scheme for Buildings — Fresh Water
(Management System) (Blue) by the Water Supplies Department in
2019. These achievements recognize our efforts in providing quality
products and services.

OPERATIONS
=B

REFERNEENE FEABEXHER TP
RHEBFRFERERE - AT EAMOHFTEZLH
2 HPNEBBRRTFERFNDENER - &M
BREBTHERRERMRBNERRAZE &
T BEEMEFENERERNER °

A ERkEREE=

EABXBNRHEL R ARIENERMRY -
REAMNEPHEEEHEE - REVEES
ZEANEENRE  RATRTEXBEREE
B

WEEFPREHRNTTPERMEBERTHE
2 RREERMRS > HARRLAEHFE
FE—EER - RfICRIUZEEERBHE,
RHUBERE - RATCSELE2EOHEERH R
HMRERF  AEEEMMRBER - B
ZRME  BANAEBELERASRESEE
REBRGER  NERKRAIRIEENET
BERERFRKF -

BB aREgeETERARMAAES K
BENWE  URERDAIEHREEKNZE
FREEFNERE -N_T—h&E EFAER
The ONEERIFEREZEBREEATETREZRTED
E(EMA)  MERKEESERNEREER
EHEE(RTR) - I RZZE—NF - 2F
EEKEBRAEEBEHKRAUE -RK(EERR
5)(B)IZERA - ZEXMBERFNREEE
EmMRENE S -
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The ONE Windsor House

Indoor Air Quality Certificate
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Customer safety is of top priority in our business operation. We put
ample resources in training our frontline employees. Specialised
training regarding handling emergencies, such as gas leakage,
power outages and escalator malfunctions are offered to enhance
the emergency response. In response to the social unrest in Hong
Kong in 2019, contingency measures were implemented to protect
the safety of our customers. During the protests, additional security
personnel were deployed to maintain the safety and order at Windsor
House and The ONE. Clear instructions were also provided to security
personnel to help customers to leave the incident site quickly in
case of any emergency. With the effort of enhancing the crisis
management, our prompt but prudent response to the emergencies
were highly appreciated by our customers and tenants.

In addition, our frontline employees are equipped with adequate
knowledge and skills in handling complaint from tenants and
customers. We strive to respond to customer inquiries and complaints
promptly with follow-up actions to ensure that customers are
satisfied with the solutions. In 2019, we received 169 service-related
complaints (2018: 261).

ZE-NER
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B. SUPPLY CHAIN MANAGEMENT

Being one of the major stakeholders, suppliers are critical to our
business continuity and value chain. We have high expectation
on our suppliers and we require them to have the same level of
business ethics and conduct as we do. During the tendering process,
sustainability is one of the selection criteria to measure the suppliers’
performances.

The Group adopts a fair and transparent approach to select, monitor
and evaluate our suppliers. We assess the performance of our existing
suppliers regularly. Clarification and explanation are required in case
our requirements are not met by any supplier. Depending on the
severity of the issue, supplier who failed to take corrective actions
may result in termination of the contract. During the reporting period,
there were 556 active suppliers, of which 511 were local suppliers, 5
and 40 were in Mainland China and overseas respectively.

C. CUSTOMER PRIVACY AND DATA
PROTECTION

Chinese Estates is aware of the emerging concern of data privacy
from our customers. To safeguard the information security, the Group
has formulated data privacy policies which provide clear instructions
and guidelines to our employees on handling sensitive data. We
also offer data protection training to all employees in orientation
and refresher programmes so as to make sure that our policies
are effectively communicated to employees in different positions.
The Group strictly complies with all relevant laws and regulations,
including but not limited to the Personal Data (Privacy) Ordinance.
During the reporting year, there was no complaint or accusation
regarding leakage of customer data.

D. INTELLECTUAL PROPERTY RIGHTS

Building respect for intellectual property is crucial to stimulate
innovation and creation. Chinese Estates respects the intellectual
property rights and upholds all applicable law and regulations.
These include but not limited to the Registered Designs Ordinance,
the Patents Ordinance and the Trade Descriptions Ordinance. To
ensure our daily operation does not violate any intellectual property
provisions, our Information Technology Department will verify and
confirm all hardware and software purchased or installed are licensed.

OPERATIONS
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OUTLOOK
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The process of ESG data collection and disclosure is a precious IR¥E - @ REAREBIBEUWE RIFEBIEER AR
opportunity for us to review our sustainability performance. In the FAIFBEXRENEESHE - RREF  EABE
coming years, Chinese Estates will continue to implement ESG  #GEREBHRMANRBUEEROELEE  BEEH
management following our strategic resource allocation and goals. RIR HEBRERITENER -
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BRARZM(RE - 4 EREAR/BERS) AR RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

TEHE  BEH —REERBRENEE(HEREREL)
A. Environmental
A EE

Aspect A1: Emissions

BEA1: HEBY

General Information on:
Disclosure

—RH = (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
ARRERIORERBHR - MK KL mAHE
5 AENEEBEEVNELSH

(@ E &
() BFHEITABEAZENBEEREAD
BB R o
KPI'A1.1 The types of emissions and respective emissions
BAgE K data.
BEALI BER R AR K AR B BE R o
KPI'A1.2 Greenhouse gas emissions in total (in tonnes)
B AE K and, where appropriate, intensity (e.g. per unit of
FEIZAT.2 production volume, per facility).
BEREEHERE BB R(WER) ZE
(WABESEM - BHERETE)
KPI'A1.3 Total hazardous waste produced (in tonnes) and,
BRI where appropriate, intensity (e.g. per unit of
FEIZEAT13 production volume, per facility).
FEAEEEENRE UETE) K (ER) =
B EBES BN - BEFZMFE)
KPI A1.4 Total non-hazardous waste produced (in tonnes)
B EE and, where appropriate, intensity (e.g. per unit of
EIZA1 .4 production volume, per facility).

FREL BERZNEE AN E) R (ER) %
BEASES B - BIRRMEHH) ©

Section Reference

HEEL

Environment
R

/

Environment —
Energy and Carbon
Management

BRI - fRE
EE

Environment — Waste
Management
RE-BEY

B

Environment — Waste
Management
R -BEEYER

Remarks

B

During the reporting period, there
was no significant emission of NOx,
SOx and other pollutants in our

operations.

RHEHRA - HAELERLEX
EHMAALY  BEYREM
ERY)

/

/

The Group is preparing to disclose
the related data in the future.

AEEEFNRENERREE -
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BARGM(RE - HBRERBEESDABRG

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IEER  EFE -REERBEARER(BRARER)

KPI'A1.5 Description of measures to mitigate emissions
B and results achieved.

EEA15 HARE BB BT RPTEKR -

KPI A1.6 Description of how hazardous and non-hazardous
BRE R wastes are handled, reduction initiatives and
EIZA1LE results achieved.

RIREEENEZEEYMN L  REEE
ENEBEEKE °

Aspect A2: Use of Resources

BHEA2: ERER

General Policies on the efficient use of resources,

Disclosure including energy, water and other raw materials.

—BEHE BRERAER(BEERR  KREMEMEE
BR -

KPI A2.1 Direct and/or indirect energy consumption by

BgIE K type (e.g. electricity, gas or oil) in total (kWh in

FEIZA2.1 '000s) and intensity (e.g. per unit of production

volume, per facility).

RERBSMEER/ AIELRINE - Ao
mEEE UTETERAE) RERE(WMUEE
BB BEREHHE) -

KPI'A2.2 Water consumption in total and intensity (e.g. per

B EE K unit of production volume, per facility).

1E1%A2.2 BRKEREEWMABEREN - BERE
g)-

KPI A2.3 Description of energy use efficiency initiatives and

BRE R results achieved.

§1RA2.3 B RE A M an st E RPTEARR -

KPI A2.4 Description of whether there is any issue in

B sourcing water that is fit for purpose, water

BIZA2.4 efficiency initiatives and results achieved.

HKBUE AKR R A EMEE - A REA
PR aEt 8 R ISR ©

KPI A2.5 Total packaging material used for finished
BRE R products (in tonnes) and, if applicable, with
BIZA2.5 reference to per unit produced.

Sk m PR BRI R E A E) & (nE
RIBLESNEE -
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Section Reference
HEEH

Environment —
Energy and Carbon
Management

RIE - R
RE®

Environment — Waste
Management
RE-BREYER

Environment —
Use of Resources
®IR - BRER

Environment —
Energy and Carbon
Management

R - BLRE
RER

Environment —
Use of Resources

R -BRER

Environment —

Energy and Carbon

Management

R - BRE
=3

Environment —

Use of Resources

R -BREA

Environment —
Use of Resources

R - BRER BEM B I
* o
R -HEEREARS

Rem
B
/

arks

During the reporting period, there
was no issue in sourcing water for
our operations.

RBEHRR - A ESEFNEER

BUKIR T RO 8 o

Packaging materials are considered
not significant in our operations.

LEMELTE



HKEX ESG REPORTING GUIDE CONTENT INDEX
BRARZM(RE - HERERMEE D RAT RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

TERER EBE —REEXRPRERESR(HRENES)
Aspect A3: The Environment and Natural Resources

BEA3 : RERRRER

General
Disclosure
—REE

KPI A3.1
BB
FEIZA3.1

B. Social
B. &

Policies on minimizing the issuer’s significant

impact on the environment and natural resources.

BEBETARRERRAERERXERTEH
BR -

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them.
HARBERHHRERRAERNEATE R
ERMEBFATENTE °

Aspect B1: Employment and Labour Practices

BEB1: EREESIER

General
Disclosure

—RIKE

KPI B1.1*
MR 4B
FEHZB1.1*

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BBk e  BEREA  TERE - &
. EEle - 2ot REEAREMES
Riafay -

(@) B% : &

(b) MFHEITAB EAT SRR LR LA
B -

Total workforce by gender, employment type,
age group and geographical region.
RIER - EREAL - Fiedh kiR E D rE

Section Reference

HEEL

Environment
RIE

Employment

B

Employment —
People

ERE-E&

Remarks

B

During the reporting period, there
was no significant impacts of
activities on the environment and
natural resources.
RBEHA - Y EXEEDERE
RRREREREATE -
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BARGM(RE - HBRERBEESDABRG

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IEER  EFE -REERBEARER(BRARER)

KPIB1.2* Employee turnover rate by gender, age group
B and geographical region.
E1EB1.2* IR - Fiel R R EE 5 eEBIRKLL

Aspect B2: Health and Safety
[EEB2 : BEHZZ

General Information on:
Disclosure
— R (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment
and protecting employees from occupational

hazards.
AARMLZE2TERERMRERERE#EBENT
fEEM
@EE: &
(b) BTHEITABEAY ENRBER KA
HER o
KPIB2.1* Number and rate of work-related fatalities.
FARER EATEREMETHABRLE -
E1EB2.1*
KPI B2.2* Lost days due to work injury.
B A AIGEAXTIERS -
151%B2.2*
KPI B2.3* Description of occupational health and safety
B measures adopted, how they are implemented
¥E1EB2.3* and monitored.

HPAER AR B R R RE R 2516 LA R AR
WITRERTE -

Section Reference
HEEH

Employment =
People

ERE-EE

Employment -
Safe Working
Environment
ER-%Z2I#%

B

Employment —
Safe Working
Environment
EBR-=2I#

B

Employment -
Safe Working
Environment
EBR-%Z2I#%

IRIE

Employment -
Safe Working
Environment
EBR-22IHE

R
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BRARZM(RE - HERERMEE D RAT RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

TEHE EE - —REERBEEVEE(HEREXER)D
Aspect B3: Development and Training

BEB3 : #RKIEZI

General Policies on improving employees’ knowledge and
Disclosure skills for discharging duties at work. Description
—MRIREE of training activities.

BRARTHE B ETT TERE 0O A R R M
® o WAIFIEE o

KPI B3.1* The percentage of employees trained by gender
B and employee category (e.g. senior management,
$E1ZB3.1* middle management).

RURRERERN(WRREEE  +REEE
FEDNKIEEB DL -

KPI B3.2* The average training hours completed per

B AE K employee by gender and employee category.

JE1ZB3.2* BEURIREERERNE S BREETHEIIN
FREE o

Aspect B4: Labour Standards
[BEB4 : % TR

General Information on:
Disclosure
—RRH = (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.
ARAMILET RAHIBTH

@B%E: &
(b) BFHEITABERY EBHBRBER KA
B R o
KPI B4.1* Description of measures to review employment
B AE K practices to avoid child and forced labour.
12841 T AR E Pl AR e E T RS
T o
KPI B4.2* Description of steps taken to eliminate such
BgEE K practices when discovered.
1E1RB4.2* B IRE R B IR H R A BB PR Y

Section Reference

HEEL

Employment -
Career and Personal
Development

Bl -BEE
EAER

Employment -
Career and Personal
Development
EfR-BxE
EAER

Employment —
Career and Personal
Development

EfE -
AR

Employment

B

Employment —
People

B - &R

Employment -
People

BfE- &R

Remarks

B
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BARGM(RE - HBRERBEESDABRG

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IEER  EFE -REERBEARER(BRARER)

Aspect B5: Supply Chain Management
[EEBS : HEEER

General

Disclosure
—fR R
KPI'B5.1*
BREN
E1EB5.1*

KPI B5.2*
RABE
51ZB5.2*

Policies on managing environmental and social
risks of the supply chain.
BEHERARE R SRRBE

Number of suppliers by geographical region.

minE N EERHE -

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.

AR RREROED - mERTERE
et EE - ARBREHIMHATRER
& °

Aspect B6: Product Responsibility

[ETHEB6 : EMEE

General
Disclosure
—REE

KPI B6.1*
151ZB6.1*

KPI B6.2*
MR E W
$512B6.2*
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Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and
services provided and methods of redress.
BARHEERNRENERERZS BS -
ZERLBERARMRAER :

(@) BR » &

(b) MF BT ABEA BN ERRIAD
B -

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
EERCEREREBTRL2EEEIEMM
AR B DL

Number of products and service related
complaints received and how they are dealt with.
REANE R MR HIRFEE AR EH T
% °

Section Reference

HEEL

Operations = Supply
Chain Management
28 - HreEEl

Operations = Supply
Chain Management
28 - HreEEn

Operations = Supply
Chain Management
28 - HreEEl

Operations
HE

/

Operations — Product
and Service Quality
BE-Emk
RISE R

Remarks

B

During the reporting year, no
products sold or shipped subject to
recalls for safety and health reasons.
RBEFA - WRBEXDERE
mALEEERIEAmARY o

/

TE-NFRE HERERBE



HKEX ESG REPORTING GUIDE CONTENT INDEX
BRARZM(RE - HERERMEE D RAT RS

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IEER  EFE —REERBEARER(BRARER)

KPI B6.3*
MR B
$512B6.3*

KPI B6.4*
BASR AR
1815B6.4*

KPI B6.5*
B AR
1815B6.5*

Description of practices relating to observing and
protecting intellectual property rights.
it B A R RIS NGB EE R B V1B 91

Description of quality assurance process and
recall procedures.
HLEEBRTEBERERCBIER -

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

B EERHRE AR BER - LA RIBRI#
TRERENE -

Aspect B7: Anti-corruption

[BEB7 : RES

General
Disclosure

—RIE

KPIB7.1*
BASR AR
1515871

KPI B7.2*
BB
$512B7.2*

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money
laundering.

BEAGLLERER - $1R - BGERERER
(@) BR - &

(b) T HE(TA A EAT SRR AN
HER -

Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
RERIAANE ZIT AR EE B IR DT EEED
BT ARMEMEE RFRER o

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

T S R BB - A RABRERIT R E
B e

Section Reference
HEEH

Operations —
Intellectual Property
Rights

BB - ABERE

Operations = Product

and Service Quality
BB -ERR
REEZ

Operations —
Customer Privacy
and Data Protection
BE-FPLBR
BRHRE

Corporate
Governance

tEER

Corporate
Governance

tEER

Corporate
Governance

TEEAR

Remarks
B
/

/

During the reporting period, there
were no concluded legal cases
regarding corrupt practices brought
against the Group.
REBEHA - WESAREERET
BEENBETHDRN -

/
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HKEX ESG REPORTING GUIDE CONTENT INDEX
BARGM(RE - HBRERBEESDABRG

Subject Areas, Aspects, General Disclosures and
Key Performance Indicators (“KPI")

IRER  BE - REERBREXES(HRERER)
Aspect B8: Community Investment

[ETHEBS : HEIRE

General Policies on community engagement to understand
Disclosure the needs of the communities where the issuer
—MREE operates and to ensure its activities take into

consideration the communities’ interests.
BENHE2ERTREEMELRTEENRE
REEXEHEEEHLRFZABOR

KPI B8.1* Focus areas of contribution (e.g. education,
g IE N environmental concerns, labour needs, health,
JE1ZB8.1* culture, sport).

EIRREEWHE  RREEE  HIFL
fr - it 8F) -

KPI B8.2* Resources contributed (e.g. money or time) to the
BAgAE K focus area.
¥E1ZB8.2* ERISERMBAERMNSEHER) o

* Recommended Disclosure

* EEEER

Section Reference

HEEL

Community

M

Community

HE

Community

M

Environmental, Social and Governance Report2019 —Z— W EBE - HEREA

Remarks

B

BE
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